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  Intelligence	
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  &	
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  &	
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Intelligence,	
  Interrogator,	
  International	
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  OfKicer	
  

•  Adjunct	
  Professor	
  of	
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  Intelligence	
  at	
  Liberty	
  University	
  

•  Speaker	
  –	
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  and	
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“Walking	
  on	
  Eggshells”	
  

an	
  Idiom.	
  	
  	
  Generally	
  describes	
  a	
  situation	
  in	
  which	
  
people	
  must	
  tread	
  lightly	
  around	
  a	
  sensitive	
  topic,	
  or	
  
make	
  every	
  effort	
  not	
  to	
  offend	
  a	
  volatile	
  or	
  
hypersensitive	
  person.	
  	
  



“Politically	
  Correct	
  World”	
  
Joint	
  Forces	
  Staff	
  
College	
  Instructor	
  

Fired	
  Over	
  Politically	
  
Incorrect	
  Material	
  

	
  

A	
   top	
   US	
   counterterrorism	
  
expert	
   who	
   taught	
   a	
   course	
  
that	
   familiarized	
   military	
  
officers	
   with	
   the	
   war	
   with	
  
radical	
  Islamists	
  was	
  fired	
  from	
  
the	
  college	
  and	
  the	
  course	
  was	
  
removed	
   from	
   the	
   curriculum.	
  	
  
Fired	
   instructor,	
   Lt.	
   Col.	
  
Matthew	
   A.	
   Dooley,	
   was	
  
removed	
   from	
   the	
   faculty	
  
permanent ly	
   for	
   te l l ing	
  
s t u d en t s	
   t h a t	
   I s l am	
   i s	
  
responsible	
   for	
   terrorism.	
  
(June,	
  2012)	
  

Islamic	
  Group	
  
Says	
  UCF	
  
Professor	
  

Promotes	
  Anti-­‐
Muslim	
  Hate	
  

	
  

The	
  Florida	
  chapter	
  of	
  the	
  
Council	
   on	
   American-­‐
I s lamic	
   Re la t ions	
   i s	
  
accusing	
   a	
  UCF	
   professor	
  
of	
   teaching	
   anti-­‐Muslim	
  
bigotry.	
   The	
   professor	
  
has	
  taught	
  several	
  classes	
  
at	
   UCF,	
   including	
   one	
  
called	
   Terrorism	
   and	
  
Commun i ca t i on	
   and	
  
another	
   on	
   intercultural	
  
communication.	
   (June,	
  
2013)	
  

Harvard	
  University:	
  
Professor	
  Fired	
  for	
  
Newspaper	
  Column	
  	
  
Critical	
  of	
  Islam	
  

	
  
In	
   response	
   to	
   a	
   terrorist	
  
bombing	
   in	
   Mumbai,	
   India,	
   a	
  
Harvard	
   University	
   economics	
  
p r o f e s s o r ,	
   S ub r aman i a n	
  
Swamy,	
   published	
   a	
   column	
  
critical	
   of	
   Islam.	
   Harvard	
  
canceled	
   Swamy’s	
   courses	
   and	
  
claimed	
   that	
   his	
   column	
   	
   was	
  
“hate	
   speech”	
   that	
   incited	
  
people	
  to	
  violence.	
  (July,	
  2011)	
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“Politically	
  Correct	
  World”	
  
FBI	
  Trainer	
  Caught	
  
on	
  Video	
  Warning	
  
Agents	
  About	
  

Mainstream	
  Islam	
  
The	
  Bureau's	
  William	
  Gawthrop	
  
was	
   recorded	
   making	
   the	
  
'dangerous'	
   remarks	
   to	
   an	
  
audience	
   of	
   over	
   60	
   law	
  
enforcement	
   officials	
   during	
   a	
  
counter-­‐terrorism	
   seminar	
   in	
  
New	
  York	
  three	
  months	
  ago.	
  An	
  
FBI	
   spokesperson	
   said:	
   'We	
   are	
  
consulting	
  with	
  outside	
  experts	
  
on	
  the	
  development	
  and	
  use	
  of	
  
training	
   materials,	
   to	
   best	
  
ensure	
   the	
   highest	
   level	
   of	
  
quality	
   for	
   new	
   agent	
   training,	
  
continuing	
   education	
   for	
   all	
  
employees,	
   and	
   any	
   FBI -­‐
affiliated	
  training.	
  (April,	
  2012)	
  

U.S.	
  Government	
  
Purges	
  of	
  Law	
  
Enforcement	
  

Training	
  Material	
  
Deemed	
  

“Offensive”	
  to	
  
Muslims	
  

	
  

FB I	
   D i rec tor	
   Mue l l e r	
  
reportedly	
   assured	
   the	
  
I s l a m i c 	
   g r o u p s 	
   i n	
  
attendance	
  that	
  the	
  agency	
  
had	
  ordered	
  the	
  removal	
  of	
  
presentations	
  and	
  curricula	
  
on	
   Islam	
   from	
   FBI	
   offices	
  
around	
   the	
   country	
   that	
  
w e r e 	
   d e e m e d	
  
“offensive.”	
   (February,	
  
2012)0	
  

DePaul	
  University	
  
Professor	
  Fired	
  for	
  

Political	
  
Correctness	
  

Former	
   adjunct	
   professor	
  
Thomas	
   Klocek,	
   says	
   he	
   was	
  
fired	
  for	
  political	
  correctness.	
  
Some	
  Muslim	
  and	
  Palestinian	
  
students	
   didn't	
   like	
   what	
   he	
  
had	
   to	
   say	
   about	
   the	
   Israeli	
  
situation.	
   The	
   Council	
   for	
  
Arab	
   Islamic	
  Relations	
  (CAIR)	
  
Ch icago	
   demanded	
   the	
  
university	
   fire	
   him	
   after	
  
being	
   informed	
   by	
   the	
  
student	
   activist	
   groups	
  
Students	
   for	
   Justice	
   in	
  
Palestine	
  and	
  United	
  Muslims	
  
(January	
  2007)	
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•  Inherently	
  political	
  
•  Emotional	
  	
  
•  Contemporary	
  
•  Existing	
  diverse	
  opinions	
  
•  Polar	
  extremes	
  

Terrorism	
  	
  
Studies	
  

Terrorism	
  Studies	
  Courses	
  

Politically-­‐Charged	
  Classroom	
  
	
  

Controversial	
  and	
  Emotive	
  Issues	
  



What	
  is	
  a	
  	
  Controversial	
  	
  
and	
  Emotive	
  Issue	
  ?	
  

•  A	
  dispute,	
  especially	
  a	
  public	
  one,	
  between	
  
sides	
  holding	
  opposing	
  views	
  which	
  may	
  
have	
  political,	
  social,	
  environmental	
  or	
  
personal	
  impacts	
  on	
  students	
  or	
  the	
  wider	
  
community	
  creating	
  any	
  strong	
  agitation	
  of	
  
the	
  feelings	
  actuated	
  by	
  experiencing	
  love,	
  
hate,	
  fear,	
  etc.,	
  and	
  usually	
  accompanied	
  by	
  
certain	
  physiological	
  changes,	
  as	
  increased	
  
heartbeat	
  or	
  respiration,	
  and	
  often	
  overt	
  
manifestation,	
  as	
  crying	
  or	
  shaking.	
  

(Byford,	
  Lennon	
  &	
  Russell,	
  2009)	
  



Controversial	
  and	
  Emotive	
  Issues	
  
•  Violence	
  attributed	
  to	
  
Islamic	
  teaching	
  

•  Use	
  of	
  coercive/enhanced	
  
interrogation	
  techniques	
  

•  Privacy/	
  4th	
  Amendment	
  
protections	
  

•  Targeting	
  terrorist	
  
suspects	
  with	
  UAS	
  attacks	
  

•  ProKiling	
  based	
  on	
  race/
religion/ethnicity	
  



Concerns	
  with	
  an	
  Politically	
  	
  
Charged	
  Classroom	
  

•  Job	
  security	
  for	
  faculty	
  member	
  
•  Hostile	
  classroom	
  environment	
  
•  Disruptions	
  or	
  conKlict	
  
•  Class	
  participation/discussion	
  
– Avoiding	
  altogether	
  
– Dominated	
  by	
  only	
  a	
  few	
  

•  Loss	
  of	
  opportunity	
  

	
   (Byford,	
  Lennon	
  &	
  Russell,	
  2009)	
  



Teaching	
  Controversial	
  Issues	
  
Helps	
  Students…	
  

•  Develop	
  critical	
  thinking	
  skills	
  
•  Develop	
  higher-­‐order	
  thinking	
  such	
  as	
  
analysis,	
  synthesis	
  and	
  evaluation	
  

•  Develop	
  communication	
  and	
  interpersonal	
  
skills	
  

•  Develop	
  leadership	
  skills	
  
•  Develop	
  non-­‐violent	
  strategies	
  for	
  dealing	
  
with	
  conKlict	
  

•  Increase	
  student	
  attention,	
  motivation,	
  
achievement,	
  creativity,	
  and	
  self-­‐esteem	
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  creativity,	
  and	
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How	
  Do	
  Teachers	
  Deal	
  With	
  
Controversial	
  Issues?	
  

Denial	
  

Privilege	
  

Avoidance	
  

Balance	
  

(Hess,	
  2005)	
  

The	
  Disclosure	
  Dilemma	
  



The	
  Disclosure	
  Dilemma	
  

•  Maintain	
  “neutral”	
  or	
  “balanced”	
  approach	
  
•  Usually	
  unsustainable	
  in	
  the	
  classroom*	
  
•  InKluence	
  of	
  teacher	
  greater	
  than	
  intended*	
  
•  Determine	
  the	
  “if”	
  and	
  “when”	
  

*(Cotton,	
  2006)	
  



Classroom	
  Incivility	
  

•  Decline	
  in	
  the	
  protocols	
  of	
  civil	
  discourse	
  
•  Both	
  students	
  and	
  faculty	
  felt	
  that	
  
university	
  policies	
  addressing	
  classroom	
  
incivility	
  were	
  ineffective.	
  	
  

•  Teacher's	
  behavior,	
  interpersonal	
  skills	
  and	
  
pedagogical	
  skills	
  had	
  a	
  greater	
  impact	
  on	
  
controlling	
  classroom	
  incivility.	
  

(Clarke,	
  2007)	
  



Strategy	
  For	
  Success	
  	
  
•  Create	
  an	
  open	
  and	
  respectful	
  environment	
  
•  Use	
  a	
  method	
  or	
  process	
  
–  Inductive	
  approach	
  

– Student-­‐centered	
  

– Minimizes	
  teacher	
  bias	
  

– Method	
  itself	
  is	
  a	
  demonstration	
  in	
  fair	
  
consideration	
  



Establish	
  An	
  Open	
  And	
  Respectful	
  
Environment	
  

	
  	
  •  Establish	
  ground	
  rules	
  
•  Discourse	
  
– Don’t	
  interrupt	
  
– Be	
  respectful	
  
–  Challenge	
  ideas	
  and	
  not	
  persons	
  
– Use	
  appropriate	
  language	
  

•  Non-­‐attribution	
  
– No	
  academic	
  freedom	
  with	
  out	
  non-­‐attribution	
  

•  Technology	
  
– Recording	
  and	
  Social	
  Media	
  

•  Give	
  everyone	
  a	
  chance	
  to	
  participate	
  
(Fournier-­‐Sylvester,	
  2013)	
  



Method	
  

•  No	
  one	
  single	
  method	
  is	
  recommended	
  
•  Multiple	
  formats	
  
–  Instructor	
  or	
  Student	
  Centered	
  
– Debate	
  
– Case	
  Study	
  
– Panel	
  Discussion	
  
– Guided	
  Discussion	
  
– Online	
  

(Hess,	
  2008)	
  



4-­‐Step	
  Method	
  

•  What	
  is	
  the	
  issue	
  about?	
  
–  Identify	
  the	
  key	
  question	
  over	
  which	
  there	
  is	
  
controversy	
  

– What	
  is	
  the	
  nature	
  of	
  the	
  controversy?	
  
•  What	
  are	
  the	
  arguments?	
  
– Are	
  the	
  arguments	
  supported	
  by	
  facts?	
  

•  What	
  is	
  assumed?	
  
– What	
  are	
  the	
  assumptions	
  behind	
  the	
  argument?	
  

•  How	
  are	
  the	
  arguments	
  manipulated?	
  

	
  
(Clarke,2006)	
  



Practical	
  Ideas	
  For	
  Any	
  Method	
  

(Highberg,	
  2008,	
  Walbert,	
  2010)	
  

•  Encourage	
  active	
  listening	
  
•  Focus	
  on	
  issues	
  
– Distinguish	
  between	
  opinions	
  and	
  facts	
  

•  Avoid	
  binaries	
  
•  Give	
  students	
  chance	
  to	
  write	
  before	
  speaking	
  
•  Have	
  students	
  do	
  research	
  before	
  discussion	
  
•  De-­‐escalate	
  when	
  necessary	
  
•  End	
  on	
  a	
  positive	
  note.	
  	
  Follow	
  up	
  and	
  reKlect	
  

	
  



Summary	
  
•  We	
  teach	
  in	
  a	
  politically	
  correct	
  world	
  
•  Controversy	
  and	
  emotion	
  are	
  systemic	
  to	
  
teaching	
  terrorism	
  

•  We	
  can	
  use	
  this	
  energy	
  to	
  our	
  advantage	
  if	
  
we	
  do	
  it	
  right.	
  

•  We	
  have	
  the	
  opportunity	
  to	
  teach	
  critically	
  
important	
  skills	
  

•  It’s	
  your	
  responsibility	
  
•  Establish	
  safe	
  and	
  respectful	
  environment	
  
•  Use	
  a	
  logical	
  method	
  

	
  



Dissertation	
  Subjects	
  Needed	
  

•  Teach	
  courses	
  in	
  Terrorism	
  Studies	
  
•  Residential	
  
•  About	
  3	
  hours	
  of	
  your	
  time	
  
•  Absolute	
  anonymity	
  
•  Stipend	
  

•  bddevolld@liberty.edu	
  


