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•All attendees are muted to prevent background noise 
during the webinar.

•All participants are welcome and encouraged to submit 
questions electronically using the “Q&A” box on your 
webinar tool bar.

Your Participation
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It is tough to distinguish factual news 
content from opinion content

Source: Pew Research Center, 2018
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Mistrust is at the organizational (and national) level, not necessarily the 
individual (or local) level

Source: Pew Research Center, 2020

Highly Infectious Virus 
+ 

Misinformation 
= 

Perfect Storm

• Phenomenon not new to COVID-19

• Contributing Factors:
• Lack of information
• Mixed messaging
• Conflicting sources of information
• Inconsistent policies
• Diminishing value or “expertise”

• Recent examples: 
• Inconsistent policies
• Ebola
• Mandatory school vaccinations
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Why is Quality Information 
So Vital for the COVID-19 

Pandemic? 

Why is misinformation so 
dangerous for the COVID-19 

pandemic?

• Influences personal and 
group beliefs

• Influences personal and 
group behaviors

• Influences policies that 
govern populations



5

Examples 
During the 
COVID-19 
Pandemic

• Masks

• Social Distancing

• Treatments

• Vaccinations

1. Individual liberties vs. public good.

2. Evolving nature of science.

3. Politicization of the virus. 

4. Inconsistent approaches. 

UNDERLYING DRIVERS
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