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MESSAGE FRO M THE CHDS DIRECTOR

Dear Alumni and Friends,
This year has once again been a year of accomplishment and innovation at the NPS Center for
Homeland Security, thanks to our outstanding alumni and participants.
We enjoyed yet another successful Alumni Professional Exchange (APEX) Continuing Education
Workshop in February with almost 200 people attending, one of the best attended APEX events
in our history. We were honored to have FEMA Deputy Administrator Daniel Kaniewski as a
featured speaker. Leading experts who included alumni gave presentations on hurricane recovery,
the challenge for truth in modern media, cyber security and the opioid crisis.
Each new participant in our academic programs has an inspiring story that has guided them
in their homeland security journey. New York City Fire Department Battalion Chief Daniel
O’Sullivan, who graduated in December, shares how a fellow firefighter’s scribbled, heroic
message has motivated him and his peers in public service.
Tens of thousands have visited video lectures, self-study courses and interviews produced by
the NPS CHDS Media Lab. We talk to the dedicated Media Lab team members and learn how
they use varied media modes to get the message just right.
As we know, combating terrorism is more than watch lists and night raids. Master’s alumna
Patti Quirk of the Seattle Department of Transportation tells us how public architecture can be
balanced to foil would be terrorists while remaining friendly and inviting to the public.
In the District of Columbia, the Metropolitan Police Department has embarked on a training
program that includes sessions on bias and a visit to the African American Museum of History
and Culture. Master’s alumna Jessica Bress joined the innovative training effort in progress,
hired as Director of Continuing Studies. In her new role, Bress is ensuring personnel receive
the training while using her NPS-CHDS education on some other initiatives in her office.
We also talk to alumni who continue applying their education years after graduating from
NPS-CHDS. Catherine Bernstein is developing a volunteer Trauma and Grief Support (TAGS)
program or police and firefighters in Davis, California. Cynthia Renaud has returned to Southern
California as Chief of the Santa Monica Police Department. Al Ponenti, Superintendent of
Homeland Security and Lieutenant Colonel with the New Jersey State Police, was one of many
graduates traveling with teams to Puerto Rico, and tells us about his experience. Also, the
groundbreaking FirstNet project is on track with four alumni working on the project.
Finally, the NPS Center for Homeland Defense and Security has enjoyed a long and fruitful
relationship with the Federal Emergency Management Agency. This has been especially true
during the past year as we have collaborated on numerous projects furthering homeland security education.
Obviously, the Center is a reflection of the quality of students we attract. We appreciate you
sharing your stories with us.
Truly yours,

Glen Woodbury
Director, Center for Homeland Defense and Security
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CHDS HAS ALWAYS ATTEMPTED TO
INNOVATE EDUCATION BEYOND
TRADITIONAL CLASSROOM
APPROACHES, AND 2018 IS
SHOWING BOTH ACCOMPLISHMENT
AND PROMISE ON THAT FRONT.
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semi-annually for the alumni of the Center for
Homeland Defense and Security (CHDS). Views
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represent the official policy or position of the Naval
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REGIONAL ALUMNI CHAPTERS

Center for Homeland Defense and Security Alumni Network

CHDS education programs promote collaboration, communication and information sharing among leaders both during and after their
CHDS programs. In order to keep in touch and create a national network of homeland security professionals, 20 regional chapters have
been established by alumni throughout the United States.
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Stay Connected with Your Alumni Association and Cohort
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McNitt Ballroom, Herrmann Hall,
NPS. Photo by MC3 Michael
Ehrlich, PAO.

Alumni convene for APEX 2018
“CHDS has been a valuable partner to FEMA over the years. We hope the programs
we sponsor through CHDS have better prepared you for your role in homeland
security and emergency management.”
Daniel Kaniewski
Deputy Administrator at the
Federal Emergency Management Agency (FEMA)

L

ongtime homeland security issues such as cyber security and
disaster management along with emerging problems like the opioid
crisis and so-called fake news were among the topics discussed at the
2018 Alumni Professional Exchange (APEX) Continuing Education
Workshop February 21-22.

FEMA Perspective

Daniel Kaniewski, Deputy Administrator at the Federal Emergency
Management Agency (FEMA), discussed 2017 disasters as well as
FEMA’s strategic priorities and the importance of educational programs
such as CHDS in fostering a culture of preparedness.

Almost 200 alumni of the Center for Homeland Defense and Security “CHDS has been a valuable partner to FEMA over the years,” Kaniewski
gathered for the event held annually in the historic Barbara McNitt said. “We hope the programs we sponsor through CHDS have better
Ballroom on the Naval Postgraduate School Campus. APEX is prepared you for your role in homeland security and emergency
intended to keep alumni abreast of critical issues while reinforcing management.”
the network of participants who collaborate long after graduation.
He went on to discuss lessons learned from record-breaking disasters
“The relevant homeland security topics and experienced speakers in 2017. For FEMA, catastrophes in the Caribbean resulted in the
led many alumni to say this was the best APEX yet, and I concur,” longest sustained air mission in the agency’s history and the largest
said CHDS Alumni Association President Chris Pope. “It was great medical response in the history of DHS.
catching up with returning alumni and to meet new alumni attending their first APEX. Our homeland security network is growing Logistics proved to be exceptionally daunting in responding to
hurricanes in Puerto Rico and the U.S. Virgin Islands. The response
and strengthening.”
has required a whole of government approach with multiple federal,

04

SPRI N G 2 018 – VO LU M E NI N E , I S SU E O N E

Program alumna Mona
Barnes, Director of the
Territory’s Emergency
Management Agency,
discussed how the four
islands were ravaged by
the successive Category
5 hurricanes that blew
through within 12 days of
one another in September
2017.

the governor even encouraged residents to
sleep in their clothes.
The Virgin Islands have now pivoted to
recovery and are grappling with a common
post-disaster challenge, how to reconstruct
better while facing limited financing. For
example, two hospitals need to be replaced
and officials are working with FEMA on how
to fund the work. The territory is rebuilding
its electricity distribution better by using
composite transmission poles that can withstand hurricane-strength winds.

“I’ll submit to you that your
worst case scenario will
“Why not afford us the opportunity to build
never be the worst case,”
back better and stronger?” she said. “We can’t
Barnes said. “Plans are
build back the way we were and get better.”
great, but in a catastrophe
Daniel Kaniewski, FEMA Deputy Administrator, provided
you need to think beyond FEMA Acting Assistant Administrator for
APEX participants with insight to FEMA priorities and recent
response efforts. Courtesy Photo
the plan.”
National Preparedness John Rabin, an Executive
Leaders Program alumnus, said he learned
Islanders were left without
during the response that a catastrophic hurricane
cellular and telephone
state, territorial, local and volunteer agencies service and in the first few days of the response is not just bigger, it’s much different in terms
responding to the islands. Ports were damaged ham radios and bullhorns, used by the Civil of response. With no ports or airfields, the
and even when commodities made it to the Authorities Information Support Group, were basic first steps of response were delayed, and
island, getting them to remote areas was the only means of communications. The area the agency was forced to deliver commodities
earlier than expected in the process.
exceptionally challenging.
also faced a similar conundrum as past major
disasters
–
first
responders
were
also
disaster
The
risk calculus is also different, he added.
Adding to the distribution challenge was the
survivors.
Some
17
high-ranking
police
officers
Responders
must make quick decisions without
storm’s impact on communication capacity.
“Situational awareness was a challenge,” he departed the territories along with a couple immediate managerial guidance.
said. “The principle reason was because of dozen teachers.
communications were down.”
Barnes herself spent weeks
He lauded communications companies, which sleeping in her officer as she
repaired their own cell towers and did the managed the response. In
same for any others nearby even if owned addition to about 200 FEMA
partners on the ground, 27
by competitors.
states sent personnel as part of
And, the event was aggravated by an already the Emergency Management
busy disaster year with storms in the South Assistance Compact. Barnes’
and wildfires in the West. There were 30 open staff stayed, she noted.
presidentially declared disasters prior to Maria
and Irma. DHS issued a call to federal employees Evacuations were challengin all departments for responders, and state ing as the islands lost their
and local governments contributed through the two hospitals and five hotels
Emergency Management Assistance Compact were leveled. Patients were
(EMAC). Kaniewski thanked CHDS alumni airlifted to the mainland,
for offering assistance, as several volunteered and in the future there needs
to be a better way to track
and deployed to the disasters.
patients so their families can
Kaniewski also highlighted FEMA’s strategic find them. The response also
Mona Barnes provided lessons learned from last year’s devastating
priorities, many of which were based on lessons highlighted the importance
hurricanes that hit the U.S. Virgin Islands. Photo by Guadalupe
learned from the 2017 disasters. “FEMA will of non-profits, Barnes noted.
Javier
Baltazar/CHDS
focus on fostering a culture of preparedness, Emergency managers should
readiness for catastrophic disasters and reducing know those groups and their
the complexity of its programs.” Kaniewski capabilities before a crisis hits.
I’ll submit to you that your worst case scenario
spoke to these priorities in more depth during
will never be the worst case. Plans are great,
“This is not the time to find
an interview with CHDS Viewpoints.
out what your non-profits
but in a catastrophe you need to think beyond
These priorities are also found in FEMA’s can do,” she said.
the plan.
2018-2022 Strategic Plan which was recently
Managing the public’s expecpublished.
Mona Barnes
tations proved critically
Director
important. She encouraged
Virgin Islands Territorial
homeland security professionOn the front lines of
Emergency Management Agency
als to communicate frankly,
response
ELP 1602
and often, with constituents.
The event featured a first-hand look at response Territorial officials held 50
and recovery from Hurricanes Maria and Irma press conferences over 60
in the U.S. Virgin Islands. Executive Leaders days. Prior to the first storm,
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“What we experienced with Harvey and Maria
was truly catastrophic,” Rabin said. “You saw
people taking more risk than they would have
done before because you were looking at a life
safety and life-saving model. The difference
was folks that normally respond … they were
all survivors as well.”
The experience in Puerto Rico also illustrated
the importance of forming relationships with
partners before it becomes a necessity. Rabin
noted his ELP classmate Joyce Flinn of the
Iowa Department of Homeland Security and
Emergency Management was deployed to the
NRCC in support of the Emergency Management
Assistance Compact and helped him smooth
tense feelings over some unpopular choices
he had to make.

What has changed is the rise of the so-called
platform press – social media sites such as
Twitter and Facebook that have eclipsed
traditional news publishers in popularity.
News organizations have long relied on the
assessment of editors to determine what is
newsworthy and significant. While this still
occurs, the platform press
can be further amplified
through algorithms and who
is paying for visibility.

Addiction Policy Forum, was the featured
speaker for a session titled “The Opioid Crisis.”
The crisis has produced a sort of multiplier
effect. Deaths from opioid overdoses totaled
63,632 during 2016 and opioids account for 67
percent of overdose deaths. Cases of Hepatitis
C, often closely associated with injecting drugs,

Cit i ng t he work of Dr.
Tarleton Gillespie, Ananny
said “Platforms don’t make
content, but they make
important choices about
that content.”

“Everything got so much better because we
knew each other,” Rabin said. “She knew
where I was coming from and I knew where
she was coming from. We cut through a ton
of the process to speed the delivery of a lot of
resources based our trust and relationships.”

The psychology of liking
and sharing information
on social media now plays
a bigger role in visibility of
news. Ananny displayed a
chart showing emotionally
appealing positive news gets
more clicks than low-emotion
Fakes news and decision
negative information. That’s
Dr. Maureen Boyle discussed the opioid addiction trend in the
makers
important because those
U.S. Photo by Guadalupe Javier Baltazar/CHDS
The concept of “fake news” rose in promi- clicks translate to dollars.
nence during the 2016 presidential election And six in 10 Americans
Our communities are less cohesive which
campaign, but the idea is far from new and access their news from social
platforms.
creates more isolation which makes people
the term itself is not precise.
more vulnerable to this disorder.
That was the message from Mike Ananny, There is much work on this
Assistant Professor of Communication and issue being done in the tech
Dr. Maureen Boyle
Journalism at the University of California, who and journalism industries.
Chief Scientific Officer with the
Misleading
news
can
be
led a session titled, “Fake News: A Challenge
Addiction Policy Forum
combated by engaging indifor Decision Makers.”
viduals on social media and
Misleading news accounts have been used in by developing greater media
the United States since the pre-revolutionary literacy. A campaign called
days. Ananny noted founding father Benjamin Design Solutions for Fake
Franklin wrote about fake atrocities in an News is underway, focusing
attempt to draw Britain into more assistance on how design affects news
doubled between 2010 and 2014.
during the French and Indian War.
perception.
A combination of factors sparked the crisis.
“We keep reinventing this phenomenon over News consumers have a shared responsibil- First, a powerful and commercially available
and over again” Ananny said.
ity, he added. Readers must gauge bias and oxycodone product was approved by the FDA
motivation while challenging at around the same time some medical groups
the framing of information. were urging more attention to chronic pain
“Counter-facts alone don’t cases. So-called pain clinics proliferated
work,” he said. “They may and the U.S. now accounts for 80 percent of
be necessary but they are oxycodone consumption while accounting for
5 percent of the world’s population.
not sufficient.”
“Our communities are less cohesive which
creates more isolation which makes people
Opioid Addiction more vulnerable to this disorder,” Boyle said.
Homeland security threats The disorder is a pediatric disease, she added.
have generally emanated Addiction modifies multiple brain circuits
from the realm of theology, including the brain’s dopamine reward system,
political ideology, or natural reinforcing the need for one’s drug of choice
disasters. The onslaught of over basic life needs. These changes make
death and destruction has it more and more difficult to stop using
come from another menace: drugs over time. Most people who develop
opioid addiction.
an addiction began using alcohol or drugs
USC Assistant Professor Mike Ananny discussed the concept
of “ fake news.” Photo by Guadalupe Javier Baltazar/CHDS
Dr. Maureen Boyle, Chief during adolescence, before the brain has fully
Scientific Officer with the developed. People who begin using before
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age 15 are 6.5 times more likely
to become addicted.

for weeks and months,” he said.
“The trend is now for more strategic attacks.”

“If you can get people into their 20s
without using those substances, the
odds of addiction are negligible,”
Boyle said.
Policy solutions should be multipronged, addressing physician
education on prescribing, demand
reduction, supply reduction and
early intervention. In recent years
law enforcement agencies have
focused on shutting down “pill
mills” and some agencies have
equipped staff with the overdose
reversal medication naltrexone.

Internet of Things technology
has expanded the bullseye for
what are called denial of service
attacks or malware. In particular,
a malware called Mirai exploits
default settings on Internet of
Things devices, and enlists those
devices in penetrating networks.
This malware was used in 2014 to
access millions of Closed Circuit
Television Cameras.
CHDS master’s degree alumnus Phil Osborn discussed cyber
security and crypto currencies. Photo by Guadalupe Javier

Attacks have thrived with advancements in botnets and artificial
intelligence, which automates
the hacking process providing for
greater volume of attacks.

Baltazar/CHDS
Boyle noted technological solutions
that aid people who are recovering
from addiction, such as an app
that used GPS to alert users when “You have nation-states using the officers or human resource officers While the tools of attack have
they are in an area where they same methods criminals do to who generally have access to the improved, the weapons of defense
are likely to relapse, and offers attack you. The amount of time most lucrative information.
remain generally the same: awarethem immediate FaceTime with a it takes for a successful attack is
ness. Osborn said organizations
counselor. Cognitive modification shorter and the damage is higher,” Yet, Osborn warned that the biggest need to practice the basics of
threats still come from within an sound cyber hygiene like changing
therapies have also shown promise. he said.
organization, known in the secu- default passwords and user names.
“The earlier you get someone into Cyber crooks have grown increas- rity profession as insider threats,
Moreover, organizations need to
treatment the better their chances ingly sophisticated. Targeting especially, from personnel vested
ensure their vendors and partners
of survival,” Boyle said.
individuals on their home computer with all the needed credentials to are practicing the same habits.
is almost bush league these days, compromise whole data systems. Education needs to be recurrent
though it remains a concern. The Whether with malicious intent and employees should be tested,
Cybercrime and
real action is holding businesses or unwittingly, insiders have the even with bait emails from their
crypto currencies
and governments hostage via potential to cause great harm to own technology department.
an organization.
NPS-CHDS master’s degree alum- ransomware.
nus Phil Osborn offered a somber Criminals are beginning to target “They’re doing their research and “It has to be more than the obligaassessment during a talk on cyber for penetration chief financial they’re watching the email traffic tory once-a-year training you just
click through,” he said.
security and crypto currencies.

Alumni Professional Exchange (APEX)
Continuing Education Workshop

The Alumni Professional Exchange (APEX) Continuing Education Workshop provides
alumni the opportunity to learn about and reflect on critical homeland security issues from
different perspectives while visiting with classmates, expanding networks with professionals
from other cohorts, and catching up with instructors.

2018 Agenda:
• Plenary Session 1:
U.S. Virgin Islands - Lessons from
Hurricanes Irma and Maria

• Plenary Session 5:
Artificial Intelligence
and Homeland Security

• Plenary Session 2:
Fake News: A Challenge
for Decision-makers

• Plenary Session 6:
FEMA Perspective and Update

• Plenary Session 3: The Opioid Crisis

• Plenary Session 7: ISIS 2.0 – Where
Does the Terrorist Group Go from Here?

• Plenary Session 4: Cyber Security &
Cyber Currencies – What’s New?

• Plenary Session 8:
CHDS Updates & Alumni Meeting

X
PE

20 19

A February 20-21
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A rich and colorful shot of a busy
street in Midtown, Sacramento, USA
taken early in the night. Photo by JD
Weiher on Unsplash.

Master’s graduate applying
education as part of police,
fire grief program
“Right now, most of my day looks a lot like the station. I try to spend as much time
as possible just being a presence, informally getting to know the members of the
departments, and their routines, and letting them get to know me.”
Catherine Bernstein
Davis Public Safety Trauma and Grief Suppor t Coordinator
City of Davis Police and Fire Depar tments
MA 1201/1202

M

aster’s degree alumna Catherine Bernstein is applying her NPS
Center for Homeland Defense and Security education in Davis,
California, where she is implementing a volunteer Trauma and Grief
Support (TAGS) Program for the city’s police and fire departments.

The program is about providing what Bernstein calls “psychological first aid” at the scene of tragic events and serving as a conduit to
broader resources for first responders and survivors as well.
“Our police and fire departments were searching for volunteer
resources who could function in conjunction with the city of Davis
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public safety agencies to assist with community members on scene
who are experiencing grief and trauma,” Bernstein noted. “Moreover,
because the constant stresses associated with critical incidents and
first responder duties can negatively impact public safety personnel,
TAGS are accessible to the departments’ members.”
In developing the program Bernstein is using information from her
CHDS coursework and from her thesis, “Building Team Belay.” The
plan also incorporates Social Identity Theory concepts that are taught
in the CHDS classroom. The theory’s notion of in-groups is essential
to successfully serving first responders.

Social identity is a precursor to the effective
giving and receiving of social support, and
social support is an essential element to
fostering resiliency.
Catherine Bernstein

Uniform patch. Courtesy Photo

“Social identity is a precursor to the effective
giving and receiving of social support, and
social support is an essential element to
fostering resiliency,” Bernstein said.
As the city’s Trauma and Grief Support
Coordinator, Bernstein is continually on
call and prepared to visit an incident that may
involve matters such as loss of a loved one by
traffic fatality, suicide, natural or accidental
death, or homicide.
The program is also available to the Yolo
County Coroner’s Office as needed to assist
with a death notification.
TAGS are equipped with contact numbers
that could facilitate victims connecting with
resources, such as the county’s Mental Health
Services or Veterans Services.
The program differs from traditional chaplains
in that it is non-religious and members don’t
need to be credentialed or affiliated with a
religious organization.

the Davis Police Department about a year ago.
Throughout her career, working with law
enforcement and emergency management
agencies as well as a volunteer serving with
search and rescue teams and as a law enforcement chaplain, Bernstein witnessed first-hand
the psychological travails of first responders.

Our police and fire departments were searching
for volunteer resources who could function in
conjunction with the city of Davis public safety
agencies to assist with community members
on scene who are experiencing grief and
trauma.

“We are not arriving in the role of therapists
or counselors,” she said. “We are there to
provide emotional first aid.”
Bernstein’s NPS-CHDS thesis examined the
stress on disaster aid workers and the need
to provide them psychosocial resources. The
thesis recommends adapting an interpretation of the National Incident Management
System (NIMS) that stipulates that the incident commander/safety officer has oversight
of both the physical and emotional health of
the responders.
Linked with this interpretation would be the
development of training modules to support it.

to some devastating scene alongside the first
responders, experiencing the same sensory
impacts and emotional reverberations of the
tragedy, not only can you possibly assist with
distraught community members, but you may
also earn the privilege of becoming someone
who it is safe to approach back at the station.

Catherine Bernstein

She approached Davis public safety leadership
with a proposed action plan for implementing
a Trauma and Grief Support Plan, providing
them with draft a policy, volunteer position
description, guidelines/code of conduct, and
recommended training.

By the very nature of their service, first responders are constantly exposed to critical stress,
witnessing and being a part of situations
that they cannot share with their loved ones
at home or civilian friends. That’s got to be
isolating. I believe just being able to talk,
informal ‘peer’ social support, can really
make a huge difference.

Bernstein is in the process of recruiting and
training the first round of volunteers and is
making it a point to be a familiar face in the “Right now, most of my day looks a lot like
department.
the station. I try to spend as much time as
possible just being a presence, informally
A retired attorney with the California Governor’s “The idea is to foster acceptance of TAGS as getting to know the members of the departpart
of
the
public
safety
community,”
Bernstein
Office of Emergency Services, Bernstein began
ments, and their routines, and letting them
working as a Volunteer in Police Services with said. “If you end up on ‘that’ call and deploying get to know me.”
The recommendations further call for leaders
to develop ways to accelerate group identity
among disaster responder teams, leveraging
precepts of “swift trust.”
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Seattle, WA.

on Unsplash.

Photo by Timothy Eberly

Master’s alumna’s thesis finds
life in ballpark security
“Investing in aesthetical perimeter security architecture is critical for us to execute
our mission in the future. SDOT has been fully supportive of our intention to
improve the safety at our ballpark. We appreciate that their staff is educated on
homeland security methods and infrastructure improvements because it makes
this partnership stronger knowing that we have aligned goals through the project.
Their collaboration has been instrumental in improving our fan experience.”
Ryan Van Maarth
Senior Director, Construction and Planning
Seattle Mariners

W

hen baseball fans in Seattle see new benches and art installations
on the sidewalks outside the ball park next summer, homeland
security may be the farthest thing from their minds.

But what the fans see as major league amenities, NPS Center for
Homeland Defense and Security alumna Patti Quirk sees as muchneeded impediments to the next potential vehicle attack, the current
tool of favor for aspiring terrorists.
The December 2017 graduate works with the Seattle Department of
Transportation managing public spaces, which entails permits for
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private uses of the right of way such as farmers markets, sky bridges,
and business uses such as sidewalk cafés. Her NPS-CHDS thesis,
Fortress America: The Aesthetics of Homeland Security in the Public
Realm, explored how security requirements can enhance the design
of public spaces and serve as an amenity as well as providing security.
That includes meeting with businesses like the Seattle Mariners to
facilitate and improve how those public spaces are best used.
“Studying at CHDS gave me a seat at the table and some credibility
with what we were talking about,” she said. “The Mariners want to

The U.K. has done a lot of work. In the U.S.,
we are still in reaction mode. They’ve moved
beyond reaction mode and are saying they
don’t want their cities to look like a fortress.
Patti Quirk

be the poster child for how urban stadiums
meet this homeland security concern.”
The Mariners plan to start installing parameter
security improvements before the 2019 baseball
season. The security architecture is part of
the team’s mission to provide a clean, safe
and friendly entertainment experience, said
Ryan Van Maarth, Senior Director of
Constriction and Planning for the team.
“Investing in aesthetical perimeter security
architecture is critical for us to execute our
mission in the future,” Van Maarth added.
“SDOT has been fully supportive of our intention
to improve the safety at our ballpark. We appreciate that their staff is
educated on homeland security methods and infrastructure improvements
because it makes this
partnership stronger knowing that we
have aligned goals
through the project.
Their collaboration
has been instrumental
in improving our fan
experience.”
When the team
applied for a cit y
permit to install the
structures a couple of
years ago Quirk began
asking questions, especially, exactly what
t he end goa l was.
As she studied and
conducted research
at CHDS Quirk provided documents and
designs from the United Kingdom to the team.
Since that time, the Mariners have restarted
the process, and Quirk has developed some
academic expertise on the subject

Hull Technician 3rd Class Casey Stockwell assigned to USS

Quirk’s studies at NPS-CHDS
Abraham Lincoln (CVN 72) prepares to march onto the field
came as terrorists began
as part of the Color Guard during the opening ceremony of the
Seattle Mariners and Detroit Tigers game at Safeco Field. The
shifting methods. Rather
game was dedicated to the Armed Forces during Seattle’s Seafair
than bombs or guns, the
Fleet Week. Photo by U.S. Navy photo by Photographer’s Mate
Islamic State encouraged
2nd Class Eli J. Medellin. (RELEASED)
far-flung followers to use
automobiles as weapons in
their brand of terror. That’s
where Quirk’s thesis idea came to be. As she are saying they don’t want their cities to look
analyzed the standard guidance for barriers like a fortress.”
she found their aesthetics depreciated the Quirk’s thesis synthesizes varied disciplines
public’s enjoyment of the space.
as she traces the history of public gathering
spaces,
the basics of public architecture, as
Public spaces are intended to be welcoming
and inviting, encouraging people to linger, to well as how the 9/11 attacks created a need for
dine at a sidewalk café, or visit an open-air the aura of security. Secure measures became
coveted aspects of a
property.

Studying at CHDS gave me a seat at the table
and some credibility with what we were talking
about. The Mariners want to be the poster
child for how urban stadiums meet this
homeland security concern.
Patti Quirk
Alternate Emergency Management
and Security Advisor
Seattle Depar tment of Transpor tation
MA 1501/1502

market. If the space seems overtly secured
the public tends to pass quickly through the
space or avoid it all together. The United
Kingdom has been a step ahead, owing to its
experiences with terrorist bombs in Northern
Ireland and London since the 1970’s.

That comes in handy
when the Mariners, or
any applicant, plans
designs that affect the
department’s rights
of way.
Quirk is applying
her CHDS educat ion on a not her
front in the form
of a proposed interdepartmental policy
committee on homeland security issues.
The Transportation
Department manages
the largest amount of
land in the form of
rights of way, more
t ha n ot her t ha n
municipal departments including the
parks department.

Seattle is a town filled with farmers markets,
sidewalk dining and a host of other public
uses. The policy committee would entail
representation from law enforcement, city
engineering and public safety.

“I think CHDS gave me that credibility and
provided my agency with some in-house “The U.K. has done a lot of work,” she said. “That’s exciting because we know that this is
expertise,” she said.
“In the U.S., we are still in reaction mode. an issue that isn’t going away,” she said.
They’ve moved beyond reaction mode and
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Santa Monica, CA.

Repreza on Unsplash.

Photo by Gerson

Renaud returns to Southern
California as Santa
Monica Police Chief
“Talking cross discipline, really having conversations on new ways of looking at how
we can innovate in the homeland security enterprise and move forward – even how
we can bring entrepreneurial tenets into the government setting – things encouraged
in the HSx group – are being replicated in Santa Monica.”
Cynthia Renaud
Chief of Police
Santa Monica Police Depar tment
MA 0901/0902, HSx 1701

C

ynthia Renaud was armed with years of experience and an NPS “Santa Monica is a great community with so much going on not only in
Center for Homeland Defense and Security master’s degree when law enforcement, but on the homeland security front as well,” Renaud
she applied for the Police Chief job in Santa Monica, California, but said. “They have a solid reputation in Los Angeles County for being
her participation in the experimental HSx program may have sealed a sharp, professional and well-trained agency.”
the deal.
The enclave of about 90,000 residents has big city challenges and is
Renaud was named chief in the Southern California seaside city in a sort of microcosm of California itself. It is brimming with highMarch, after leading the police department in Folsom, California, tech startup companies alongside tourists at its famed pier and has
for seven years.
a significant homeless population common to coastal communities
in the state.
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The city’s government matches its progressive “Chief Renaud is a nationally
social and business environment, Renaud respected law enforcement
noted, and that was part of the lure of the job. leader who spent the first
Only a few days into the job and Renaud had twenty years of her outstandalready participated in a weekend City Council ing career in Southern
retreat and a day-long mobility conference California,” Cole said in
on transportation mode planning. Being a announcing the hire in March.
participant in the NPS-CHDS HSx program “The selection process was a
with its open learning and non-pedantic rigorous one that resulted in
format helped Renaud feel immediately at someone who understands
home.
and practices 21st Century
policing – using technology,
“Talking cross discipline, really having converdata and community partnersations on new ways of looking at how we can
ships to fight crime and the
innovate in the homeland security enterprise
fear of crime – and building
and move forward – even how we can bring
trust that Santa Monica’s
entrepreneurial tenets into the government
Santa Monica Police truck. Courtesy Photo
Police Department will be
setting – things encouraged in the HSx group –
fair, equitable, constitutional,
are being replicated in Santa Monica,” she said.
humane and effective.”
in the Journal of Homeland Security Affairs,
That became evident as she participated in the
In addition to quality of life priorities, the which in turn led to an invitation to present the
mobility conference, she added. The gathercity deals with homeland security concerns topic at a conference in Australia in 2012, to the
ing drew multiple professional disciplines to
stemming from the daily influx of tourists Bays Water Fire Brigade in the state of Victoria,
discuss how to move all segments of society
by the thousands due to its proximity to the as well as many other conferences nationwide
safely through the famously congested part
Los Angeles International Airport. Renaud here in the United States. Taking academics
of the state, including the emerging technoloplans to quickly reacquaint herself with the into action, the concepts of Renaud’s thesis
gies shaping transportation planning. HSx
region’s Joint Terrorism Task Force and with are now embodied in a two-week California
students pursued a much similar enterprise in
the Los Angeles Joint Regional Intelligence POST-certified and DHS-certified course
sessions on the future of emergency transport
Center, the area’s fusion operation.
entitled, “Edge of Chaos.” After earning her
and infrastructure planning.
The move is a homecoming of sorts as Renaud master’s at NPS-CHDS, Renaud was part of
The city has set the goals of reducing crime
began her law enforcement career with the a select group of alumni who participated in
and working with community stakeholdLong Beach Police Department. After a couple HSx, which launched in 2017.
ers in combating homelessness with the
of decades there, she was hired as police chief Renaud is the third Vice President of the
goal of preserving quality of life. The police
in Folsom, California, in 2011.
International Association of Chiefs of Police
department’s Homeless Liaison Program is
an eight-officer team plus a supervisor fusing Renaud earned her Master of Arts from (IACP) and also served on the Law Enforcement
enforcement with social services functions. NPS-CHDS in 2010, receiving the Outstanding Executive Advisory Committee of the United
They work closely with other disciplines Thesis award for “Making Sense in the Edge States Attorney, Eastern District of California.
and social services to steer homeless to basic of Chaos: A Framework for Effective Initial She serves on the California Office of Emergency
services – for example, how to get an identi- Response Efforts to Large-Scale Incidents.” Services SEMS Advisory Group and was
fication card and tuberculosis test, which is The research analyzed the National Incident appointed to the CLETS (California Law
required to stay in a shelter.
Management System and suggested ways to Enforcement Telecommunication System)
use and train with the framework specifically Advisory Committee by former California
Renaud was hired in part because she underduring the earliest stages of an incident. The Attorney General Kamala Harris, now a U.S.
stands those kinds of complex challenges the
work was subsequently published as an article Senator.
city faces, said City Manager Rick Cole.

Santa Monica is a great community with so
much going on not only in law enforcement,
but on the homeland security front as well.
They have a solid reputation in Los Angeles
County for being a sharp, professional and
well-trained agency.

Cynthia Renaud
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Aerial shot of New York’s beautiful
cityscape lit up. Photo by igormattio
from pixabay.

Master’s alum hopes
FDNY colleague’s note
inspires others
“We learned reality is constructed by your social norms and upbringing. Somebody
else’s reality may be completely different from yours. The thinking of somebody
from Afghanistan is different than mine because their reality is different from mine.
The course offered me an opportunity to look at their reality. It’s not just helpful
for studying terrorism. I can understand better that people in the city that I am
dealing with are acting from their own perspective.”
Daniel O’Sullivan
Battalion Chief
New York City Fire Depar tment
MA 1601/1602

T

he handwritten note is viscerally haunting.

“I’m in L-42, please hold my stuff,” followed by, “Tell my family I
love them.”
The name reads Peter Bielfeld.

14
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For master’s degree alumnus Daniel O’Sullivan, the foreboding
message written on 9/11 from his New York City Fire Department
friend showed the epitome of bravery and duty. O’Sullivan donated
it to the NPS Center for Homeland Defense and Security upon his
graduation last December for display, where it now hangs alongside
other mementos from students past.

“All the people walking around that hallway
are there for the same reason,” O’Sullivan
said. “They are sacrificing their time, they’re
away from their families and they are trying
to secure people’s safety. That is exactly what
he did on a primal level and I would like for
them to be inspired by his heroism. I would
like for it to help them through those tough
times.”
Bielfeld was O’Sullivan’s friend and was among
the FDNY firefighters who perished that day.
Remarkably, Bielfeld wasn’t on duty. In fact,
he was on leave due to a shoulder injury a
week earlier and getting medical treatment
across the river in Brooklyn when the planes
struck the two World Trade Center towers. He
drove across the bridge and ducked into the
fire station that sits across the street, leaving
behind a last message.
“He went into a locker and put in his wallet
and keys and left that note,” O’Sullivan said.
“This guy demonstrated bravery that I’m not
sure I could’ve done. He walked in knowing
that he probably wouldn’t make it out of there.”

considered applying to the
NPS-CHDS master’s degree
program, but cognizant of
the time demands, and then
a new father, he delayed
that plan. Instead, he took
advantage of a program
for FDNY operated by the
U.S. Military Academy
at West Point. Similar to
CHDS, FDNY viewed this
non-degree program as
vital to developing middle
managers.

with FDNY, which called
him with an offer about
eight months before he
was scheduled to graduate
with an engineering degree.
“W hile the concept of
helping people was very
appealing, I felt that I had
put too much work in for
this degree,” he said.

The good news was a he
was back working on a
construction sites, a comfort
zone from his carpentry
After completion, he set
days. However, career satishis sights on promoting to
“I am very glad to know that
faction remained elusive.
the next rank and by 2012
the note Pete wrote will be there
Interpreting
blueprints
at CHDS for others to draw
was vigorously studying
while refereeing work
inspiration
from
for
years
to
come.”
to rise to Battalion Chief.
disputes between construc– Daniel O’Sullivan Photo by
Meanwhile, applying to
tion trades want’s exactly
Brian
Seals/CHDS
NPS-CHDS remained a
what he thought he had
goal, and his children had
signed on for. At age 28, he
grown.
had matured since the first
“As I wrote my essays to apply to the program offer, and a firefighting job offered fulfillment
my daughter was writing essays to go to and stability as he began to start a family.
college,” he said. “It was a fun way to share
The first stop was in the South Bronx, before
the experience with her.”
moving to Washington Heights. After promotion to Captain, he led Engine 37
in Harlem. The captain’s role was
among his favorites, as it leads about
25 firefighters and three lieutenants
living in close quarters.

Meanwhile, O’Sullivan and a group of firefighters, amid the chaos, commandeered a bus and
drove to the scene. Along with his surviving
FDNY teammates, O’Sullivan spent
the next several days searching for the
fallen amid the rubble before returning to station duty while learning the
names of missing colleagues. It was
at a firehouse memorial for Bielfeld
that O’Sullivan read the note.
All the people walking around that hallway are

“I was back in the firehouse routine
by this point and this was the first
time, three weeks into it, that I broke
down.” O’Sullivan recalled. “I had a
really powerful reaction to it.”

O’Sullivan asked to keep a copy of the
note, and used it for personal inspiration. As the department began hiring
younger recruits and O’Sullivan was
serving as a Lieutenant in Washington
Heights and then as a Captain in
Harlem, he posted the note beside
his locker.

there for the same reason. They are sacrificing
their time, they’re away from their families
and they are trying to secure people’s safety.
That is exactly what he did on a primal level
and I would like for them to be inspired by
his heroism.

“It was an inspiration for me and
for the younger firefighters,” he said. “Pete
sacrificed himself. Could we live up to this
man’s valor and courageousness?”
He settled back into the daily routine of the
fire house. Yet, like so many of his peers,
O’Sullivan struggled to make sense of just
what occurred that fateful September morning.
“I really didn’t understand who the Taliban
were or who al Qaida were,” he recalled. “I
didn’t understand why they wanted to do
what they did.”
So, he read as much as he could. Attended
some seminars. That in turn sparked a desire
for more education. As early as 2004 he

Daniel O’Sullivan

“I was fortunate to have good chiefs
above me,” O’Sullivan said. “They
supported me and if they needed
something I addressed it. It was the
guys, however, that made me appreciate the rank so much. They always
treated my very well.”
During his time at CHDS, he continued
the intellectual path he began with
the West Point program. O’Sullivan
found the concept of Social Identity
Theory to be especially germane to
how he interacts with the melting pot
of cultures and backgrounds found
in New York City.

“We learned reality is constructed by
O’Sullivan was accepted into the CHDS master’s your social norms and upbringing,” he said.
degree program, completing the degree just “Somebody else’s reality may be completely
a few months before official promotion to different from yours. The thinking of someBattalion Chief. Not bad for a guy who didn’t body from Afghanistan is different than
exactly grow up dreaming of the fire service. mine because their reality is different from
A son of Irish immigrants, O’Sullivan had mine. The course offered me an opportunity
followed his father’s path as a carpenter. Had to look at their reality. It’s not just helpful for
it not been for a recession in 1990 he may have studying terrorism. I can understand better
remained a builder. The anemic economy that that people in the city that I am dealing with
year forced a reconsideration of prospects as are acting from their own perspective.”
a carpenter.
He added, “I am very glad to know that the
He decided to enroll at Manhattan College note that Pete wrote will be there at CHDS
and studied while working full-time as a for others to draw inspiration from for years
security guard there. He had already taken the to come.”
civil service exam required to land a position
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FEMA Headquarters building in
Washington, DC. Courtesy Photo

FEMA and partners launch
PrepTalks series
“One technology is insufficient because you need multiple technologies to reach
different sub-populations in an at-risk audience.”
Dr. Dennis Mileti
Professor Emeritus
University of Colorado

A

series of video presentations produced in partnership with the “FEMA’s PrepTalk series neatly aligns with our mission at NPS-CHDS
Federal Emergency Management Agency (FEMA), the Naval to offer education that produces a multiplier effect benefitting a large
Postgraduate School Center for Homeland Defense and Security and swath of the profession,” Center Director Glen Woodbury said. “These
other emergency management partners launched Tuesday, February 13. presentations are sure to spark conversations across the continuum of
emergency management and homeland security, just like we do in the
Dubbed PrepTalks, the 15-20 minute presentations are delivered by
CHDS classroom. We appreciated the opportunity to work with our
thought leaders from a variety of disciplines and intended to spread
partners and benefit from their expertise in participating this project.”
new ideas while facilitating conversations and developing innovative
leadership. The first video from the symposium is Dr. Denis Mileti’s The inaugural PrepTalks symposium was held January 29 at George
“Modernizing Public Warning Messaging.” Mileti is professor emeri- Washington University in Washington, D.C. Eight thought leadtus at the University of Colorado and former director of its Natural ers representing a variety of disciplines challenged the audience to
Hazards Center.
embrace new perspectives and innovation in the field of emergency
management.
PrepTalks are a partnership between FEMA, the International Association
of Emergency Managers, the National Emergency Management James Marsh of the NPS-CHDS Educational Technologies staff oversaw
Association, the National Homeland Security Consortium, and the the recording and production of the videos. Future PrepTalks topics
Naval Postgraduate School Center for Homeland Defense and Security. include pandemics, lessons learned about disaster survivors, and the
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importance of social capital in disaster miti- “Emergency management is an increasingly and deeper audience.
gation and recovery. Among the presenters challenging and complex field. To be effective,
“One technology is insufficient because you
was author Amanda Ripley, whose book on we must incorporate research and insights
need multiple technologies to reach different
disaster survivors, “The Unthinkable,” is used from many disciplines,” Deputy Administrator
sub-populations in an at-risk audience,” said
in the NPS-CHDS master’s degree curriculum. Daniel Kaniewski said. “The PrepTalks forum
Mileti, the author of more than 100 publications.
provides an engaging way for us to expand
“This is a new, innovative way to take educaour perspective, challenge our thinking, and The video of all FEMA PrepTalks and accomtion outside the classroom, for emergency
help foster a true culture of preparedness.”
panying Discussion Guide are available at
managers to learn from our colleagues and
https://www.fema.gov/preptalks. The next
share ideas on what is working,” said Dawn Mileti’s presentation is a timely segment on
video presentation is scheduled for posting
Wilson, NPS-CHDS Director of Special Projects. appropriate design and dissemination of
later this month. NPS-CHDS has also posted
emergency alert bulletins. He encourages
The next PrepTalks Symposium is tentatively
the PrepTalks on its educational resources
using “multiple dissemination channels for
scheduled for fall 2018.
page, CHDS/Ed.
public disaster warnings” to reach a wider

TSA Administrator Pekoske
discusses agency’s future
with master’s degree class
A

key security partner for the Transportation Security Administration
is the flying public itself.

traveling around the nation to meet with TSA professionals, airport
management, and the representatives of the airlines – another critical security partner.

That was a message from Transportation Security Administrator
David Pekoske to 32 members of the Center for Homeland Defense “I think it’s vital for leaders in agencies, leaders in business, to underand Security master’s cohort on May 3, the second day of the group’s stand what the front line of your organization is doing,” Pekoske said.
first in-residence at the Naval Postgraduate School.
“I think that’s where a lot of people miss it. They get wrapped into the
political part, the pure strategy part of things that aren’t necessarily
Pekoske, nine months into the job, discussed his plans for securing
tangible to the front line of the organization.”
domestic air travel, improving its technology and supporting the
frontline workforce that is the face of the TSA to
To help its 65,000 employees do their job better,
passengers, industry and international partners.
Pekoske wants to upgrade outdated technology used
Though responsible for the security of all transin checking passengers as they file into departure
portation, aviation security accounts for the bulk
areas. He envisions a day where no boarding pass
of TSA’s responsibilities.
would be necessary as a driver’s license would
link to a database to evaluate travelers before
“If you’re going to be successful at policing and
they get to the gate. The agency plans to acquire
providing security, the people you provide security
automated bins – the kinds you put your keys and
for are part of the solution,” Pekoske said. “There
shoes in – that would pair with Radio-frequency
can’t be a we-they atmosphere.”
identification (RFID).
TSA has sought to get that message to the public
Investments are also being made on the people
through its award-winning social media program,
side. The administrator wants to launch leadership
in particular, its Instagram account known for
development for employees beginning at the entry
injecting levity into security tips. Embracing social
level and onward.
media is a helpful communication tool. For many
people it is the preferred form of communication.
“Where I’m placing money is leadership development at the entry level and the immediate steps
“The Instagram account is a little edgy,” Pekoske
after that. In my view, what makes an organizaTSA
Admini
strator
Dav
id
noted. “It talks about things we find at checkpoints
tion run is middle management with outstanding
Pekoske.
Courtesy
Photo
and puts some humor and sarcasm into it, which
leadership and management capabilities
has attracted a pretty big audience. The whole
purpose of doing social media is to get readership
Pekoske lauded the agency’s K-9 teams while also
to get a message across.”
commending the unseen professionals toiling behind the scenes to
make travel secure. Plainclothes inspectors work in varied parts
Highlighting some of the more bizarre items agents detect is also
of airports from the gate to the tarmac, and Federal Air Marshals
a way of acknowledging the difficult, often thankless, tasks front
remain invisible by design.
line TSA workers face. Bolstering leadership skills and improving
technology for those interacting with the traveling public has been “My hope is as time marches forward, when travelers go into a TSA
among Pekoske’s top priorities.
checkpoint, they’ll see more tech and our dedicated workforce and
they’ll have an understanding that they are expected to be part of
He told the class most of his focus in the role thus far has been
the security system,” he said.
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Police car patrolling near The White
House, Washington, DC. Photo by

Matt Popovich on Unsplash

D.C. Police examine law
enforcement history with
African American community
“When we are dealing with folks in the community we have to have a realization in
our mind that there are some people who have had that experience who are going
to be understandably uncomfortable when police arrive and it’s going to be your
responsibility to overcome that.”
Peter Newsham
Chief of Police
D.C. Metropolitan Police Depar tment

P

olice in the nation’s capital want to improve relationships with “I think it’s extremely important for all officers to go through this
the African American community, and the effort starts with a experience and have some realization as to what policing actually
history lesson.
represented to people in our community,” Chief Peter Newsham
says in a training video. “Police officers in this country not too long
Beginning in January, the D.C. Metropolitan Police Department
ago enforced laws that were inherently racist. Of course, we don’t
has required all officers and civilian staff members to visit the
police that way today but people who have had that experience may
Smithsonian’s National Museum of African American History and
not know that.”
Culture (NMAAHC) and learn about their profession’s sometimes
troubled relationships with minority communities. It is part of a
broader training that involves classroom sessions, discussions and
a walking tour.
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Newhsham noted that it was not all that many
years ago that what were known as Jim Crow
laws were in place in many parts of the country.
And one need only look to social media to
see continuing instances of mistrust between
police and minority communities.
“When we are dealing with folks in the community we have to have a realization in our mind
that there are some people who have had that
experience who are going to be understandably
uncomfortable when police arrive and it’s going
to be your responsibility to overcome that,”
Newsham said.
The guided museum
tour is just a piece of
the training and is
complemented by a
three-hour session
covering 400 years
of African American
history, including
historical relations
with the law before
taking a guided tour of
the museum. Opened
in September 2016, the
NMAAHC features
more than 36,000 artifacts covering topics
such as the old West,
family life, literature
and the arts, as well
as the history of slavery, segregation and
civil rights.
Following the museum tour, members complete
a four- to five-hour facilitated walking tour of
historically African American neighborhoods,
led by University of the District of Columbia
professors. The final piece includes a two-hour
course held at the Academy on implicit bias.
“They don’t discuss it from a political lens,
and they don’t discuss it from a shaming

lens. They’re there to tell the history,” said continue the plan and ensure all sworn and
Marvin “Ben” Haiman, Executive Director of civilian staff get the training.
the department’s Professional Development
“I’m passionate about social justice,” she said.
Bureau. “Understanding law enforcement’s
“CHDS taught me that social justice doesn’t
role and history is critically important.
need to be incompatible with homeland
Men and women who wear the uniform have security or law enforcement.”
enforced laws that are unjust and racist in nature.
As part of her role with the department, Bress
Understanding the historical significance of
is developing command staff training and also
these actions helps them better understand
building a Professional Development Institute
the community.”
that would provide comprehensive training,
promotional exam
preparation, pathways
to promotion, and
certification courses
for various positions
within the department.

I’m passionate about social justice. CHDS
taught me that social justice doesn’t need to
be incompatible with homeland security or
law enforcement.

Jessica Bress
Director of Continuing Studies
D.C. Metropolitan Police Depar tment
MA 1601/1602

The department’s 3,800 sworn officers and
more than 600 civilian members are expected
to complete the training by the end of summer
2018, Haiman said.

Bress aims to cultivate partnerships
w it h u niversit ies
to col laborate on
research initiatives
through the Institute.
“We want to create a
pathway for cadets,
and recruit officers
and civilians to come
into MPD and ascend
in rank; learning
how to get involved
in different divisions
and elements,” Bress
said.

Bress g raduated
from NPS-CHDS in
December 2017. The course work and research
has been beneficial, but equally worthwhile
were the late-night informal hangouts in the
Trident Room with classmates.

NPS-CHDS alumna Jessica Bress was hired
“We spent a great deal of time having discusby the D.C. police department as Director of
sions on use of force and racial disparity,” she
Continuing Studies in February, just a couple
said. “CHDS challenged me to review issues
of months after completing her CHDS master’s
with a critical lens.”
degree. While the historical awareness training
was already under way, part of her job is to

An exhibit at the National Museum of African American History
and Culture (NMAAHC ). It openned in September 2016, and
features more than 36,000 artifacts. Photo by Alan Karchmer

Peter Newsham, Washington DC Chief of Police. Courtesy Photo
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NPS-CHDS alums part of
historic public safety
broadband project
“The convergence of LMR and LTE technologies is bringing a wealth of capabilities
to the fingertips of first responders today. One of my key takeaways from my time
at NPS was the diversity in methods used to reach common goals across public
safety’s landscape. The NPS curriculum and classroom discussions have brought
innovations to homeland security and spawned collaborative conversations on how
we approach problem solving in public safety.”
Charles Murph, Jr.
Region IV South Lead
First Responder Network Authority (FirstNet), AT&T
ELP 1501

F

our Naval Postgraduate School Center for Homeland Defense
and Security alums are playing leading roles implementing a
nationwide broadband communications network devoted solely to
the public safety and homeland security community.

Forget the long-fretted problem of interoperability. The Nationwide
Public Safety Broadband Network, called FirstNet, will help enable
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fully-operable first responder communications, connecting first
responders across agencies, jurisdictions and state/territory/tribal
lines to help them stay safe and save lives.
“If you only see this as a cellular network with data, it would be kind
of short-sighted. Public safety already has that,” said Ryan Burchnell,
a master’s degree alumnus and Director of Strategy & Policy for

FirstNet, built with AT&T. “The long-term in 2015 as Regional Tribal Government Liaison NPS-CHDS Executive Leaders Program
view is that this matters because it funda- for FirstNet Regions I-VIII. Gutierrez’s role alumnus Charles Murph was hired in 2016 to
mentally changes the way public safety commu- is meeting with leaders in Indian Country to serve as the lead for FirstNet Region IV, which
nicates. Instead of working toward
includes Alabama, Florida, Georgia,
interoperability, this is the single,
Mississippi, Puerto Rico and the U.S.
fully-operable network that all public
Virgin Islands. Prior to joining the
safety agencies can use with the highFirst Responder Network Authority,
est priority. It’s the same no matter
Murph served as an Assistant Director
where you go nationwide. It’s a single,
with the Alabama Law Enforcement
purpose-built network unlike any
Agency where he managed the state’s
If you only see this as a cellular network with
public safety has ever accessed.”
interoperable communications and
strategic technology reserve programs.
data,
it
would
be
kind
of
short-sighted.
Public
Burchnell shifted from a law enforceHe has more than 20 years of experisafety already has that.
ment career to join FirstNet in 2017,
ence as a first responder and continand suggested fellow NPS-CHDS
Ryan Burchnell
ues to serve in the Monroe County
master’s degree alumnus Ryan FieldsDirector of Strategy & Policy
Rescue Squad today.
Spack join the team. Fields-Spack,
First Responder Network Authority (FirstNet),
formerly a Captain with the Aurora
“The convergence of LMR and LTE
AT&T
Fire Department, was hired a few
technologies is bringing a wealth of
MA 0701/0702
months later.
capabilities to the fingertips of first
responders today,” said Murph. “One
The 2012 Middle-Class Tax Relief and
of my key takeaways from my time
Job Creation Act created the First
at NPS was the diversity in methods
Responder Network Authority, an
used to reach common goals across
independent government authority
public safety’s landscape. The NPS
to oversee FirstNet.
explain the benefits of the system and advocate curriculum and classroom discussions have
In March 2017, that authority selected AT&T on behalf of tribes and tribal leaders in her brought innovations to homeland security
to build and manage the broadband network assigned regions.
and spawned collaborative conversations on
on behalf of public safety nationwide. All 50 “More often than not, tribal public safety officers how we approach problem solving in public
states, five U.S. territories, and the District are unable to connect with local jurisdictions, safety. FirstNet will be the catalyst to spark
of Columbia chose to opt into the system as lack interoperability among their own enti- innovation in the public safety communicaof the January 2018.
tions sector and it will revolutionize how first

(L-R) Margaret Guetierrez, Ryan Burchnell, Charles Murph, Jr., Ryan Fields-Spack

Courtesy Photos

FirstNet is a public-private partnership between ties, and don’t have mobile data terminals in
the First Responder Network Authority, an their public safety vehicles,” said Gutierrez.
independent federal entity, and AT&T. The “FirstNet would provide the tribes the ability
to be interoperable among themselves and
First Responder Network Authority worked
their local partners in response. Having
hand-in-hand with the public safety commubeen on the other side as a first responder,
nity to plan FirstNet. Along the way, the First
I witnessed firsthand the communication
Responder Network Authority hired NPS-CHDS struggles. Now, I have the opportunity to affect
master’s degree alumni Margaret Gutierrez change – the classroom provided me with the
(formerly Muhr) and CHDS Executive Leaders theory and my experience and current position
Program alumni Charles Murph.
allow me to put it to practice and watch it all
come together.”
Gutierrez, a former first responder, was hired

responders protect and save lives. I’m proud
to be a part of that revolution.”
For NPS-CHDS alumni, working on this
effort fuses their passion for public safety,
career experience and education.
As Burchnell has traveled the country speaking
to various associations and agencies, his CHDS
education and years of experience aided in
explaining both the technical capabilities as
well as what homeland security professionals
will get out of this network, Burchnell said.
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In particular, the Intro to Homeland implement improvements to the but had no standard operating easily use the system. The team
Security course posed questions public safety landscape. He cited picture, situational awareness or members’ professional backgrounds
that were salient to his career the Technology for Homeland communications interoperability. enable them to translate the system’s
change after more than 25 years of Security course for expanding
benefits to public safety between
“We had hundreds of fire fighters
government service. Additionally, his appreciation for the promise
the private and public sector.
and police officers converging, but
courses like Unconventional of future technological capabilithey had no situational aware- “We try to help FirstNet underThreats to Homeland Security ties. In many ways, governments
ness and could not communicate stand what is missing while also
helped Burchnell think beyond and public safety agencies have
with each other,” he said. “There helping public safety learn more
traditional approaches to thought lagged in embracing high-tech
was no cohesion or interoperable about what is available to them,”
leadership and problem solving, developments, he added.
communications capability for Burchnell said. “Our team helps
and the Technology for Homeland
“From a homeland security perspec- people to work together. From a translate between the private sector
Security course opened his eyes
tive, we have been utilizing World public safety perspective, bring- and the public sector.”
to the potential of technology
War II technology in our commu- ing all the agencies under one
to solve complex problems and
Now that the states have opted
nications while living in an iPhone umbrella is key for us to move
facilitate effective solutions.
to use the system, the focus is on
era where teenagers have video chat,” forward with the times.”
enlisting individual agencies to
“With communications, the tech- Fields-Spack said. “In public safety,
Burchnell joined AT&T after serv- subscribe to services, navigating
nology is going to change,” he we just don’t have the capabilities
ing as Executive Director of the policy hurdles to implementation,
said. “That collaborative spirit of to get our eyes on an incident.”
Alabama Law Enforcement Agency, and staying abreast of rapidly
CHDS courses opens your eyes
Fields-Spack has lived that kind which was preceded by a long changing technology. The system
to what the future can hold. It
of conundrum, having responded career with the Florida Highway was designed to accommodate
gets me excited about the future
to the 2012 bombing scene of the Patrol that included a stint as Chief future innovations, Burchnell noted.
of homeland security and what
mass shooter at a movie theater Technology Officer. His team serves
public safety will look like over
“We’ll be helping public safety keep
while he was with the Aurora as a bridge between FirstNet and
the next 25 years.”
up with the pace of changing techFire Department. Hundreds of the public safety community to
nology and making sure FirstNet
For Fields-Spack, the career shift first responders in the vicinity ensure first responders understand
meets their needs today – and 25
represented an opportunity to responded to the emergency call the benefits of and know how to
years from now,” Burchnell said.

AT&T’s Team for FirstNet
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The Military Sealift Command
hospital ship USNS Comfort (T-AH
20), center, conducts an underway
replenishment with the dry cargo
and ammunition ship USNS William
McLean (T-AKE 12), left, and the fast
combat support ship USNS Supply
(T-AOE 6)in the Atlantic Ocean (Oct.
1, 2017). Photo by MC1 Ernest R.
Scott/Released.

Ponenti and fellow NJ grads
assist with deployment
to Puerto Rico
“Ref lecting back on my CHDS education, if I had to select one element that has
helped me in this assignment it would be to think strategically and take a step back
from the operational and tactical components.”
Albert Ponenti
Lt. Colonel/Deputy Superintendent of Homeland Security
New Jersey State Police
MA 0603/0604, ELP 1801

A

lbert Ponenti already had a big chore ahead after being elevated
to Deputy Superintendent of Homeland Security and Lieutenant
Colonel with the New Jersey State Police.

command structure with a focus on planning, operations, communications, intelligence gathering and information sharing, and
logistics,” Ponenti noted.

Among the first tasks for the master’s degree alumnus of the Naval
Postgraduate School (NPS) Center for Homeland Defense and Security
(CHDS) was coordinating a statewide response to Hurricane Maria
in Puerto Rico. The response comprised state, county, and local law
enforcement, as well as emergency and logistical planners.

From September 29 through December 2, the New Jersey Puerto
Rico Integrated Response Deployment Effort (NJ PRIDE) sent four
waves of more than 100 responders per wave in two week intervals.
Planning logistics was no simple task as deploying to an island territory required bringing the needed transportation along as well. In
this case, air and barge transport was used to send 28 vehicles and
other equipment.

“Our strategy was to deploy under the umbrella of the New Jersey
State Office of Emergency Management and develop an incident
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“At first it was also difficult for us to establish
our own base of operations and a specific
mission, as well as dealing with a language
barrier but through strong leadership we were
able to identify our base of operations and
our mission requirements. We were responsible
for traffic control, target hardening, and
critical infrastructure security, Ponenti said.
“We also supported the Puerto Rico police
with humanitarian efforts by handing out
water, food, and other supplies.”
NPS-CHDS and the New Jersey State Police
have enjoyed a longtime relationship that
has resulted in numerous alumni holding
key positions within the agency. That would
prove fruitful in Puerto Rico.
Captain Tristin Collins, a master’s degree
graduate, was the incident commander for
the entire three week deployment to the U.S.
Virgin Islands, commanding 25 troopers and
integrating with the New Jersey EMS Task
Force as a force protection element. Alumnus
Lt. Christopher DeMaise played a critical role
as Logistics Chief during the third deployment
while Senior Policy Advisor Raymond Bisogno
played a critical role coordinating interaction
and planning with other state, county, and
local law enforcement agencies. The work was
part of an Emergency Management Assistance
Compact (EMAC) request that has benefitted
New Jersey in its times of need.

rity. The Special Operations
Section comprises operational
and tactical elements such
as Aviation, Marine, SWAT,
SCUBA, High Angle Rescue,
K9, Explosive Detection,
Target Hardening, and
Transportation Safety. The
other section is the Emergency
Management Section in which
he serves as the State Deputy
Director of the Office of
Emergence Management
and oversees all facets of
emergency management,
to include the state Urban
Search and Rescue Team,
and Hazardous Materials
Response.
As far as threats go, the state
stays vigilant for coastal
storms and hurricanes, such
as Super Storm Sandy, while
leveraging partnerships with
the emergency management
community. And, its proximity to New York City terrorist
acts are a constant concern.
Critical thinking skills that
were enriched while studying
at CHDS have been beneficial
while working at the strategic
and policy level, he added.

Al Ponenti (L) coordinates with law enforcement while in San
Juan. Courtesy Photo

Our strategy was to deploy under the umbrella
of the New Jersey State Office of Emergency
Ma n age me nt a nd d e ve lop a n inc i d e nt
command structure with a focus on planning,
operations, communications, intelligence
gathering and information sharing, and
logistics.
Albert Ponenti

“Selecting strong leaders who you can count on
as ‘boots on the ground’ commanders was also
critical to our deployment’s success,” Ponenti “Reflecting back on my CHDS
noted. “Having this authority, it didn’t take education, if I had to select
me long to dip into some of the best qualified one element that has helped
strategic thinkers in our organization who me in this assignment it would be to think
also possess NPS-CHDS master’s degrees.”
strategically and take a step back from the
operational and tactical components,” Ponenti
Beyond large scale events calling for interagency
noted. “Our deployment to Puerto Rico only
collaboration, Ponenti’s new position oversees
enabled me to take a down and back flight
two major components of homeland secu-

An MH-60S Sea Hawk helicopter, assigned to the “Dusty Dogs”
Helicopter Sea Combat Squadron (HSC) 7, conducts a vertical
replenishment aboard the Military Sealift Command hospital
ship USNS Comfort (T-AH 20) in Puerto Rico. Photo by U.S.
Navy Photo by Mass Communication Specialist 1st Class Ernest
R. Scott/Released
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onto the island during our initial deployment.
It wasn’t my job to be the on the ground
commander anymore but rather be back in New
Jersey establishing our policies, procedures,
and strategy to ensure our deployments were
covering all the bases in order to be successful.”

Marine Cpl. Jared Smith (left) and Marine Sgt. Tucker Burns,
both attached to the amphibious assault ship USS Kearsarge
(LHD 3), unload drinking water from an MV-22 Osprey for
distribution to citizens of Ponce, Puerto Rico. Photo by U.S.
Navy Photo by Mass Communication Specialist 3rd Class Kaitlyn
E. Eads/Released

Chris Bellavita was presented with
the FDNY ceremonial 343 Helmet
by Chief of the Department, James E.
Leonard. L-R: Deputy Assistant Chief
Tom Richardson (MA 0901/0902),
Chief of Operations John Sudnik
(MA 0403/0404), Chris Bellavita,
Chief of Department James E.
Leonard, Deputy Chief Rich Blatus
(MA 0701/0702) and behind, Utah
Commissioner of Public Safety
Keith Squires (MA 0701/0702, FCLP
1101). Courtesy Photo

Bellavita honored; moderates
panel for New York City alumni
chapter on homeland security
More than 60 alumni and staff convened to discuss the current
state of homeland security during an event hosted by the Northeast
Regional chapter of the NPS Center for Homeland Defense and
Security Alumni Association.

The Northeast Regional chapter includes members from the tristate
region of New York, New Jersey, and Connecticut. The group has
about 200 members and meets twice annually. While the academic
content of the gatherings is important, continuing the alumni network
of homeland security professionals carries equal weight.

A panel discussion was moderated by NPS-CHDS Academic Programs
Director Chris Bellavita, with panelists including master’s degree “This is about keeping the lines of communication open,” said Blatus.
alumnus Keith Squires, Commissioner of the Utah Department “Whatever we can do to maintain those relationships built at CHDS
of Public Safety, Executive Leaders Program alumnus Jeff Stern of and move homeland security forward is a plus.”
the Virginia Department of Emergency Management, and Eileen
The evening was punctuated with an honor for Chris Bellavita who
O’Connor of Yale University and a CHDS SME.
received the FDNY 343 Helmet, a homage to the department’s members
The discussion addressed numerous homeland security challenges, who died responding to the 9/11 World Trade Center attacks. The
with the recurring themes being cyber-security, international relations Center and FDNY are forever linked by that infamous day and for
and what is seen as a deleterious effect social media may be having FDNY members who are alumni of NPS-CHDS academic programs.
on informing the public.
Bellavita is more than an instructor, he mentored students who are
now in senior leadership positions driving FDNY policy.
“I think that topics that were raised were relevant,” said Tom Richardson,
Deputy Assistant Chief, Acting Chief of Training for the FDNY, who “Chris has made an impression on every member of FDNY who has
organized the meeting along with colleague, Deputy Chief Richard attended the MA program,” Blatus said. “We have a brotherhood and
Blatus. “It’s like having a classroom discussion. You start out with a sisterhood at FDNY. We treat Chris as one of our brothers. He has
topic and sometime you get more questions. It was a good exchange been instrumental in transforming our lives personally and profesand a good question and answer session.”
sionally. He’s part of the team.”
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STAFF FEATURE FOCUS ON:

Bringing Content to Life:
all in a day’s work for
CHDS Media Team
“The media team is really good at taking complex data and making something easy
to understand. They balance creativity with the facts.”
Louis Algaze
Tech and Media Team Lead
Center for Homeland Defense and Security
Hundreds of thousands of viewers have accessed
videos, self-study courses class content and
an array of multimedia content stemming
from course work at the NPS Center for
Homeland Defense and Security.

paper or some sort of course assignment.
The team experts look at the information
and consider what types if media would
enhance the lesson – audio, video, music or
even some animation.

Behind the scenes, in a non-descript corner “It’s kind of like a screen play adaption,” said
of Halligan Hall on the Naval Postgraduate James Marsh, Tech Developer. “The instrucSchool campus, the NPS Media Lab breathes tors may have a peer reviewed paper they’ve
life into the ho-hum of homeland security.
written and we’ll visualize it. Bring it to life.
We have a responsibility to makes sure things
Part film studio, part library, part newsare right. A lot of our project research is a
room – the team’s work has been so valuable
big part of it.”
FEMA has enlisted its talent at various times.
This past year the team has produced FEMA The FEMA PrepTalks were posted both to the
PrepTalks videos, a multi-media presentation agency’s site as well as the CHDS/Ed webpage.
of the National Threat Assessment.
They are short talks aimed at spurring discussion on FEMA policy. (See related story.)
“Ideally most of our projects are for the instructors, but we have also done projects for other The team is also behind a popular multiorganizations such as FEMA and the NPS Core media packaging of the Worldwide Threat
Lab,” said Louis Algaze, Media Team Leader. Assessment issued annually by the U.S. intelligence community and the Senate Select
The goal is to use visual material to make
Intelligence Committee and created a series of
complex content digestible.
presentations for the experimental NPS-CHDS
“The media team is really good at taking HSx program.
complex data and making something easy
“We took a set of Power Points that lacked
to understand,” Algaze said. “They balance
any certain prose and converted them into
creativity with the facts.”
a digital magazine,” said Charles Hamper,
The work may begin with a peer-reviewed Media Developer.

We took a set of Power Points that lacked
any certain prose and converted them into a
digital magazine.
Charles Hamper
Media Developer
Center for Homeland Defense
and Security (CHDS)
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Also on the team is Melissa
Lieurance, who works on
the Journal of Homeland
Security and an array of
special projects. Christine
Beck is the support specialist
for the group.

Louis Algaze been leading the
Technology and Media teams
since 2015. He has been in the
IT industry holding a variety of
positions since 2002 and before
that worked as a Mechanical
Engineer for 8 years designing
everything from automated
assembly machines to roller
coasters. Outside of work he is
a big sailboat racer, likes riding
his bicycle around town (which he
can do pretty much year-round)
and playing volleyball as the
opportunity arises.

more than 17,000 users have registered for the
courses since the program’s inception. The
team has produced 256 lecture presentations
along with 169 Viewpoints interviews.
The remainder of 2018 promises to be busy as
well. FEMA has once again enlisted NPS-CHDS
to produce videos for a PrepTalks workshop
on May 31, in Long Branch, N.J., and another
in September in Washington.

In addition, the team produces the NPS-CHDS Viewpoints
videos, in which alumni or “Our mission is to not only educate participants,
speakers are interviewed on but to spread homeland security education
critical homeland security in a pragmatic and meaningful way, said
topics, as well as the Center’s NPS-CHDS Director Glen Woodbury. “Our
Self-Study Courses. There media team is recognized for its outstanding
are 10 Self-Study, non-credit work in making homeland security concepts
courses available that reach accessible to all types of learners.”
1,471 participants in 2017;
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Melissa (Missy) Lieurance has
been with CHDS for fifteen years,
graduated Summa Cum Laude
from CSUMB in 2009, majored
in media arts, animation and
interactive media. She has also
worked as a multimedia specialist
in theatre and in special effects
and prosthetics. She lives in
Carmel Valley with husband
Jason, a chef, 3 year old daughter
Litha and 8 month old son Spyros.

James Marsh is in his 12th year
at CHDS a s a Lead-Media
developer, he specializes in video,
photography, animation, motion
graphics and audio. He quit a lowlevel job and started producing
various media projects in 1985
and never looked back.
“I believe it is important to tell
a story.”

Wood sign carved with a CNC machine by Charles Hamper.

Christine Beck has been with
CHDS for four years. She is a
CSUMB graduate, and works
with both the tech and media
teams. Her wife and toddler son
keep her busy when she’s not
resetting passwords.

Charles Hamper has been with
the CHDS media group for over
10 years. With a degree in film
and animation from Columbia
College Chicago, Charles has
found educational animation
to be a favorite focus.

Photo by James Marsh

Media Team Support to CHDS is proudly provided by VRC, Inc. and Creek Technologies, Inc.

SPRI N G 2 018 – VO LU M E N I N E , I S SU E O N E

27

CL ASS NOTES

MASTER’S DEGREE PROGRAM (MA)
MA 0401/0402

Master’s degree alumna Cathy Lanier, Senior Vice President
of security for the National Football League (NFL), was the
featured speaker at the National Intercollegiate Athletics Safety
and Security Summit.

MA 0905/0906

Master’s degree alumnus Noel Lipana testified before the Canadian
Parliament’s Standing Committee on Veterans’ Affairs. He is
also scheduled to be a featured speaker at a conference hosted by
Southern California Grantmakers on February 12 in Los Angeles.

MA 1001/1002

MA 0401/0402

Master’s degree alumnus Mike Biasotti co-authored a column
suggesting tweaks to New York state mental health laws to thwart
gun violence.

MA 0403/0403

Two NPS-CHDS master’s degree alumni testified before the House
Committee on Homeland Security April 23: William Sweeney,
FBI Assistant Director in Charge New York Field Office, and Joe
Pfeifer (MA 0401/0402), FDNY Chief of Counterterrorism and
Emergency Preparedness.

Joseph Pfeifer retiring after 37 years with the Fire Department
of New York (FDNY).

Master’s degree alumnus Darren Chen, Management and Program
Analyst with DHS Countering Weapons of Mass Destruction,
recently completed the Excellence in Government Fellows Program.
Master’s degree alumnus Jay Hagen was named Fire Chief in
Bellevue, Washington.

MA 0701/0702

Master’s degree alumnus Robert Ladner Jr. has been nominated
to serve as U.S. Marshal for the Northern District of Florida.

MA 0705/0706

MA 1003/1004

Master’s degree alumnus, Jackson County (Fla.) Emergency
Management Director Rodney Andreasen led an active shooting
training course for officials in Holmes County, Florida.

Captain Chris Kelenske, was promoted to Lt. Colonel at the
Michigan State Police.

MA 1103/1104

Master’s degree alumnus Phillip Sanchez announced his retirement as Police Chief in Pasadena, California.

Master’s degree alumnus Rafael Sa’adah will retire after 27 years
of service from District of Columbia Fire and EMS on February
3. His final position was Deputy Fire Chief/Training Director.

MA 0803/0804

Master’s degree alumnus Gary Settle was named Superintendent
of the Virginia State Police.

Master’s degree alumna Kathleen Scudder, Patrol Agent in Charge
of the Imperial Beach Border Patrol Station, was named a Graduate
of Distinction of Midlakes High School in Clifton Springs, New
York, where she graduated in 1992.

MA 1105/1106

MA 0805/0806

NPS-CHDS master’s degree graduate Jerry Monier was featured
in an article on an active shooter training developed at LSU’s
National Center for Biomedical Research and Training Center
and designed for higher education institutions.

MA 0901/0902

Master’s degree alumna, Michéle Samarya-Timm, Health Educator
with the Somerset County (New Jersey) Department of Health,
presented her NPS-CHDS thesis research at the 2018 Food
Protection European Symposium in Stockholm.

Captain Vinny Mata, a master’s degree alumnus, retired from the
Sunnyvale (Calif.) Police Department after 25 years of service.

Master’s degree alumna Cynthia Renaud, former Police Chief in
Folsom, CA has been named Chief for Santa Monica.

Master’s degree alumna Gail Stewart, Preparedness Manager at
the Florida Department of Health, was the guest speaker at the
April 25 North Florida Chapter meeting of the International
Association of Law Enforcement Intelligence Analysts. Her talk
was titled “How to Manage the First Minutes of an Emergency
and How to Stop the Bleed.”

MA 0903/0904

Master’s degree alumnus Robert Hutchinson has published
articles in two academic journals Domestic Preparedness, January
10, 2018: “U Visas – A Hidden Homeland Security Vulnerability”
and Domestic Preparedness, November 28, 2017: “Biothreats Advocating Action Through Transition.”
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MA 1301/1302

Master’s degree alumna Wendy Wenke has been promoted to
Brigadier General as the Delaware Air National Guard Chief of Staff.

MA 1401/1402

Master’s degree alumnus Todd Bensman’s NPS-CHDS thesis was
cited in a blog written by an immigration policy group.

Captain Daniel Dooley, New York Police Department (NYPD)
was promoted to Deputy Inspector.

MA 1403/1404

Master’s degree alumna Gloria I. Chavez has been named Chief
Patrol Agent of the U.S. Border Patrol’s El Centro Sector.

CL ASS NOTES

MA 1503/1504

Master’s degree alumnus Patrick Hensley has been named Police
Chief in Daly City, California.

MA 1505/1506

Master’s degree alumnus Manuel Morales has been promoted to
Assistant Chief with the Miami Police Department.
Master’s degree alumnus Vern Pierson is seeking re-election as
District Attorney in El Dorado County, California.

MA 1601/1602

Joe Patterson was promoted to Deputy Chief Central/Western
Division of Amtrak Police Department in Chicago, IL.
Master’s degree alumna Jackie White has been named Terrorism
Liaison Officer with the Albuquerque, New Mexico, Fire Department.

MA 1603/1604

HSx participant, master’s degree and Executive Leaders Program
(ELP) alumnus William Pilkington (ELP 1602, HSx 1701) and
his team at the Public Health Authority of Cabarrus County,
North Carolina, are among the finalists for the DHS Science and
Technology’s bio-threat competition.

MA 1605/1606

Master’s degree graduate Sam Korta (FCLP 1501) was featured in
an article discussing her NPS-CHDS education and her thesis.
Wisconsin State Journal - Know Your Madisonian: Intelligence
supervisor examined how ‘counterfeit’ information is shared online.

EMERGENCE
Emergence 1702

Emergence alumna Lindsey Shaw is now an Intelligence Analyst
with the Colorado Division of Homeland Security and Emergency
Management

INSTRUCTORS/STAFF
Dr. Erik Dahl of the NPS-CHDS faculty and William Crosbie,
a master’s degree alumnus, are quoted in the saga of a major
investment firm’s quest for security in post-9/11 Manhattan.
Institutional Investor - Terror at Goldman Sachs.
NPS-CHDS Pacific ELP Director David Fukotomi re-entered
emergency management as a practitioner following the wildfires
in Ventura County, California.
Dr. Seth Jones of the NPS-CHDS instruction staff testified before
the House Committee on Foreign Affairs Subcommittee on Asia.
Jones recently joined the Center for Strategic and International
Studies (CSIS).
Dr. Kathleen Kiernan of the NPS-CHDS instructional staff has
been named National Chair of the Be Safe America Education
and Preparedness Commission.
Nadav Morag has the second edition of Comparative Homeland
Security: Global Lessons, that will come out in late June. An article
entitled “International Counterterrorism Laws and Practices:
Israel and France in Comparison,” was published in International
Criminal Justice Review. Presented at a the First International
Conference on Border Security at the University of Warsaw in May.

EXECUTIVE LEADERS PROGRAM (ELP)
ELP 1501

Joseph Gallucci was promoted to the rank of Deputy Chief
March 7, 2018.

ELP 1602

Executive Leaders Program (ELP) alumnus Charles Hammer
has been promoted to Deputy Inspector with the New York City
Police Department.

ELP 1701

Executive Leaders Participant Kevin McGowan, manager of the
Ventura County Sheriff ’s Office of Emergency Service, is part
of the team addressing flooding in the county resulting from
wildfires last month.

ELP 1801

Current Executive Leaders Program participant Olivia Troye has
been named Special Advisor for Counterterrorism and Homeland
Security to the Vice President.

BE INCLUDED
IN FUTURE 
WATERMARK
ISSUES!
SEND UPDATES:

• Promotions
• Speaking engagements
• P ublished journal articles
Send updates to H eather Issvoran:
hissvora@ nps . edu
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ALUMNI PHOTO ALBUM

Alumni Photo Album

MA 0701/0702 10 year reunion at 2018 APEX in Monterey, CA.

Vicki Hill (MA 0903/0904), Michael Brown (MA 0905/0906),
and David Gersten (ELP 0702), all three work in the DHS Office
of Partnership & Engagement.

Master’s degree alumni Jay Bowen (MA 1303/1304), left, of the
Philadelphia Police Department and Raymond Bisogno (MA
1405/1406) of the New Jersey State Police Office of Emergency
Management crossed paths during severe storms in the region.

L-R: Kelly Nadeau (ELP 1501), Michael Johnson (MA
1301/1302), Kevin Van Sparrentak (MA 0701/0702), Linda
Scott (MA 0501/0502), Kyle Bowman (ELP 1001, FCLP 1301)
at the Great Lakes Homeland Security Training Conference
held in Grand Rapids, MI.
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L-R: Kevin Wisely (ELP 1701), John McNamara (MA 1203/1204),
Melissa Nussbaum (MA 1501/1502), John Flynn (ELP 1301, MA
1501/1502) at the FDNY alumni regional event.

Cynthia Vargas (MA 1501/1502) at EMI.

MA 1705/1706 take a tour with the United States Coast Guard.

Two days of involved discussion of doctrine for Defense Support
of Civil Authorities in the Aftermath of Harvey, Irma, and Maria.
Hosted by the Center for Strategic Leadership (CSL), Strategic
Concepts and Doctrine Division (SCDD) at U.S. Army War
College. L-R: Quin Lucie (MA 1101/1102 ), Wendy Walsh (EMI
Participant, Selfstudy Participant, UAPI Participant), and Don
Reed (MA 0403/0404)

Folsom Chief Cynthia Renaud (MA 0901/0902, HSx 1701) is the
only woman running a police department in the Sacramento region.

IACP Exec Board met at the White House with Tom Bossert,
Kellyanne Conway and Jared Kushner to talk law enforcement
policy issue naconwide. Cynthia Renaud (MA 0901/0902, 3rd
VP of the IACP) and Chief Dwight Heninger of Vail, Colorado
(4th VP of the IACP).

Keith Squires (MA 0701/0702,FCLP 1101) (L) and Jim Sherry
(ELP 1101) at the NYC Northeast Regional Event.

Assistant Chief of Capitol Police Steve Sund (MA 0905/0906) and
Director of DC Police Foundation Pat Burke (MA 0801/0802).

Dan O’Sullivan (MA 1601/1602) of the FDNY gets promoted to chief.

Jackie White (MA 1601/1602) and Diane Wilson (MA 1601/1602)
walk around NPS.

Washington DC Regional Alumni meeting at the DC Police
Foundation.

Gloria I. Chavez (MA 1403/1404) was named Chief of Patrol for
the U.S. Border Patrol’s El Centro sector.

Chief Tom Shannon (MA 0805/0806) hosted a recruitment brief
in Scottsdale, AZ, he stands with John Whitney (MA 1603/1604).

Wendy Walsh (EMI Participant, Self Study Participant, UAPI
Participant) and Mike Petrie (MA 0302/0304).
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Ryan D. Jerde (MA 1603/1604) taught cryptocurrency and
blockchain material to foreign law enforcement in Singapore.

Deputy Reba Gonzales (MA 0801/0802)(L) received the 2017 SFD
Chief of the Year Award she stands next to her wife Toni Castro.

ELP 1801 first day of class.

FDNY was granted special permissions to wear the CHDS Pin
on their uniform.

Al Ponenti (MA 0603/0604, ELP 1801) visits the class gift.

L-R: Cal Bowman (ELP 1401,MA 1503/1504, HSx 1701), Stefan
Pluta (ELP 1401, FCL P1601), Brian Baker (ELP 1401), Perry
Plummer (ELP 1401, REP 1602) at the Governor’s Homeland
Security Advisory Council 2018 Winter Meetings, Port of Tampa.

FDNY hosted a panel discussion titled, “The State of Homeland
Security in Today’s World.” The panel was moderated by
Christopher Bellavita, the Director of Programs for CHDS.
Top: L-R: Jeff Stern (ELP 1501), Christopher Bellavita, Eileen
O’Connor, Keith Squires (MA 0701/0702, FCLP 1101). Middle:
L-R: Merideth Bastiani (MA 1005/1006, HSx 1701), Michael
Larranaga (MA 1101/1102, HSx 1701), Christopher Bellavita,
and John Comiskey (MA 0805/0806, HSx 1701).
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Joe Russo, Greta Marlatt (Staff-Homeland Security Digital
Library-CHDS), and Keith Squires (MA 0701/0702, FCLP 1101)
at a foggy Yankees game.

John Comiskey taught a National Security Class for The
Washignton Center and came across some alumnus. L-R:
Micheal Brown (MA 0905/0906, HSx 1701 ), Ron Rowe Jr. (ELP
1801), John Comiskey (MA 0805/0806, HSx 1701).

John Wheeler (ELP 1002), former secretary of the New Mexico
Department of Homeland Security and Emergency Management,
now a member of the Ski Patrol at Ski Santa Fe, skis down
Lower Broadway at the ski area, Friday January 26, 2018. The
ski area has only opened the lower part of the mountain so far
this year due to little natural snow. Picture by Eddie Moore/
Albuquerque Journal.

Max Geron (MA 1205/1206)(L) and Paul Junger (MA 1701/1702)
from Dallas PD collaborated with the US Navy team in charged
of improving their operations in the aftermath of a number
of serious incidents including fatal collisions at sea and fatal
training incidents.

Seth G. Jones(Instructor, NPS-CHDS), Harold Brown Chair and
director of the Transnational Threat Project, testified before the
House Committee on Foreign Affairs Subcommittee on Asia and
the Pacific on “U.S. - Pakistan Relations: Reassessing Priorities
Amid Continued Challenges.”

Alumni Professional Exchange (APEX)
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KUDOS AND CONNECTIONS

Congratulations to our most recently completed CHDS
cohorts. Welcome to the ranks of CHDS Alumni!
Master’s Degree Program

34

Executive Leaders Program (ELP)

Emergence

MASTERS

ELP

EMERGENCE

1605/1606

1701

1702
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EDUCATIONAL RESOURCES

Don't forget you still have access to these valuable
research and information resources:
Homeland Security Digital Library

The Homeland Security Digital Library (HSDL) is the nation's premier collection of documents related to homeland security policy, strategy,
and organizational management. Visit this online resource at www.hsdl.org.

Self-Study Courses

Non-credit, online self-study courses, derived from the NPS CHDS Master's degree curriculum, are available to homeland defense and
security professionals who wish to enhance their understanding of key homeland security concepts and who require the flexibility of selfpaced instruction. Find self-study courses on the CHDS website home page at www.chds.us.

Homeland Security Affairs Journal

Homeland Security Affairs is the peer-reviewed online journal of the CHDS, providing a forum to propose and debate strategies, policies,
and organizational arrangements to strengthen U.S. homeland security. CHDS instructors, participants, alumni, and partners represent
the leading subject matter experts and practitioners in the field of homeland security. Read the Journal at www.hsaj.org.

CONTACT US

Latest News, Feedback, and Story Ideas:
Heather Issvoran

Director, Strategic Communications
Contract Support for the Center for Homeland Defense and Security
hissvora@nps.edu
831.402.4672 (c)

Technical Support/Webmaster/Login:
support@chds.us
831.272.2437 (PST)

What Students Say About CHDS’ Master’s Program

“I applied to the program hoping to learn more about homeland security from professionals positioned across federal, state, local, and
tribal government. The unique perspectives of those in my cohort did not disappoint. I finished the program with more knowledge about
homeland security than I would have imagined possible, with a contact-list of people who have greater intelligence than me on a range of
subjects, and with a stronger ability to critically assess information in order to make informed decisions. I strongly recommend the program
to those agencies that recognize insularity will only stifle development, and I think the benefit of learning from scholarly instructors and
insightful classmates cannot be understated.”

— James Donahue

Assistant to the Special Agent in Charge (ASAC),
U.S. Secret Service

Follow Us:
npsCHDS   

Center for Homeland Defense and Security   

npsCHDS
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WHAT IS WATERMARK?

WATERMARK
The Alumni Magazine of the Center for Homeland Defense and Security

Why is this magazine titled Watermark?
The word watermark suggests a distinguishing mark,
visible when held up to the light. Watermarks are used for
authentication, have security applications, and indicate
a high point of achievement. They are also used to make
a permanent mark to create a lasting impression. A
watermark is an appropriate symbol and title for this
magazine, which is designed to recognize the collaborative
efforts, successes, and achievements of alumni, staff,
instructors, and faculty.

www.chds.us
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Aerial shot of NPS Herrmann Hall,
Monterey, CA. Photos by Javier
Chagoya/NPS-PAO

